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Value for Money Private Wide Area Networking Solution
DD Business Grade Service Level Agreement with Uptime of 99.9%
DD Perfect solution for customers with multiple office locations sharing information or resources.
DD Powered by robust AAPT Ethernet network
DD Symmetrical upload and download to support business use
DD Customer reporting on bandwidth and usage patterns
DD Static IP address for networking
DD 24 x 7 technical support with experienced engineers

Faster uploads are critical for many businesses today

Reliability and affordability

Powered by exceptionally robust AAPT Ethernet network. eLine provides high
speed Internet access using Mid-Band Ethernet, so addresses the critical speeds
needed by many businesses today – between 2 and 100 Mbps*. It is more reliable
than traditional services such as ADSL, because if there is a fault on one line, the
other lines remain operational and so continue to provide a service at a slightly
reduced speed.

Whilst ADSL or ADSL2+, may be adequate for surfing the web and
downloading music or games, most businesses today are producers,
not just consumers of data. This means they commonly require as much
upload as download bandwidth. Whether to support your mail-server,
web-servers, virtual private network, business voice, or point-to-multipoint
connections or other services used over the internet, high-speed uploads
are critical for business efficiency.

Choose Your Plan
Speed

Monthly Fee

Installation Fee

2Mb/ 2Mb

$459

$899

4Mb/4Mb

$529

$899

10Mb/10Mb

$649

$899

20Mb/ 20 Mb

$959

$899

30Mb/ 30Mb

$1299

$899

40Mb/ 40Mb

$1349

$899

50Mb/ 50Mb

$1,399

$899

70Mb/ 70Mb

$1,599

$899

100Mb/ 100Mb

$1,799

$899

All prices quoted above Inc GST. * Free installation offer expires 31st April 2013

Got any Questions?

1300 780 649
sales@arcon.com.au
www.arcon.com.au
March 2013-Version 1

Why Choose Us?
Because we give the kind of service you just can’t get from the big telcos.
One Bill

Direct Contact

Choice of Networks

A Communications Partner

We’re a full service telecommunications provider meaning
we can provide all your communications on one single bill.
So that’s one simple payment per month and one company
to deal with. Just makes life simple.

When you’re with us you’ll have our direct contact details
so if you’ve got a question you know who to come to. It’s
the kind of personal service the big telcos just can’t offer.
Their loss, your gain.

We know reliability is crucial, it’s just got to work. So
we only partner with the tier 1 networks so you get the
service you’re paying for, in more places. And better still,
we can offer the network that suits you, not us.

We believe in being a valued partner to our clients by
offering honest and straightforward advice. We don’t
make the sale and run, we’re here to stay, and we’re here
to do whatever we need to keep you happy.

Things You Should Know
1. All prices quoted are inclusive of GST. 2. eLine Minimum commitment over 24 months is as follows; $11,016 (2Mb Unlimited plan), $12,696 (4Mb Unlimited
plan), $15,576 (10Mb Unlimited plan), $23,016 (20Mb Unlimited plan), $31,176 (30Mb Unlimited plan), $32,376 (Mb Unlimited plan), $33,576 (50Mb Unlimited
plan), $38,376 (70Mb Unlimited plan), $43,176 (100Mb Unlimited plan). 3. Early termination fee, if you choose to cancel your service or it is disconnected for any
reason within the 24 month contract term you will be charged an early termination fee comprised of your minimum monthly commitment as per your agreement with
us multiplied by the months remaining in your contract. You must provide 30 days’ notice to us to disconnect a service. 4. eLine Speeds are theoretical maximum
speeds based on AAPT tests. Actual speeds may be less due to a number of factors including network configuration, line quality & length, exchange type, customer
premises interference, traffic, hardware and software. 5. This product does not come with internet access however all traffic between AAPT eLine WAN sites is
unlimited. A separate connection is required for internet access. 6. Static IP address provided. 7. Network Uptime guarantee of 99.9%. Rebate calculated as 1 day
of service access fee credited for each hour of network downtime over and above the guaranteed level. Network downtime does not include faults in the underlying
service from the exchange to the customer premises or any faults in the customers own network. Rebate must be claimed using our Standard Rebate Application
Form within 3 months. Rebate will be applied as a credit against your bill. Maximum rebate available is the minimum monthly charge for the service. 8. Acceptable
Usage Policy Applies. 9. Pricing quoted is for services in a zone 1 exchange area. If service falls under a zone 2 or zone 3 location pricing is available on request.
*Depending on location and available infrastructure. 10. Free installation offer expires 30th April 2013.
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